Parental Questionnaire Spring 2026- Feedback

Overview- 56 Responses. Open from Monday 23" Feb- Friday 27* Feb. Many of the
respondents have more than one pupil in the school.

My child Likes school?

56 responses

@ All of the time
@ Most of the time
Almost never

@ Never

Out of 56 responses 28 people said their child likes school ALL
OF THE TIME.

27 people said their child likes school MOST OF THE TIME.
1 person responded ALMOST NEVER.

We are really delighted to know so many of our pupils enjoy coming
to school.

When my child started school or when they have moved classes, they were
helped to settle?

56 responses

@ Yes
® No

Out of 56 responses 55 people said they felt their child/ children
were well supported when transitioning into the school or moving
classes.

Only 1 person felt this did not happen.

We are really pleased families feel this way about our transition
processes

If your child has needed Additional Support the school has always tried to
accommodate this?

356 responses

@ Strongly agree
©® Agree

Disagree
@ Strongly Disagree

Disagree
2(3.6%)

25 of the responses said they strongly agreed their child has always been
supported with any additional needs.

29 of the responses agreed that their child had been supported well.

2 responses disagreed with this statement. From looking at the
comments, we can only see one related to ensuring girls with ADHD are
acknowledged and catered for. This is something that is important to us
too.

There were many lovely comments about the strong support pupils have

received.

How would you rate the Leadership and Management of the school?

356 responses

@ Excellent

@ Good
Fair

@ Poor

29 of the responses felt Leadership and Management was
excellent.

23 of the responses felt Leadership and Management was Good.
4 of the responses felt that Leadership and Management was fair.

No-one felt that the Leadership and Management of the school
was poor.

There were many lovely comments about families appreciating SLT
being visible around the school and how SLT are moving the school
forward.
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Do you feel the school keeps you informed of how your child is getting on?

56 responses

@ Agree
@ Disagree

Disagree
9(16.1%)

47 responses stated they felt they were well informed of how their child
was getting on in school.

9 respondents disagreed with this.

We always try keep our parents as informed as is possible. We hold
parents’ evenings in both the Autumn and Spring Term and will be offering
a ‘Sharing Our Learning’ experience in the Summer Term. This will be for
pupils to share their books and online learning accounts with families.

We operate an open-door policy where all parents/ carers can speak
to teaching staff on the door if it is brief. For a longer discussion email
admin and a member of staff will give you a ring. We will always get
back to you. If there were concerns or significant changes in your child’s
progress or wellbeing staff would always get in touch with you. Staff would
not wait for a parents evening to discuss these.

We also offer our INNOVATE sessions for families to attend in the Spring
Term to engage with your child’s learning.

The school values my views and feedback?

56 responses

@ Strongly Agree

® Agree
Disagree Neutral
1(1.8%) @ Disagree

— 1

23 responses stated they strongly agreed that school values their views.
25 responses agreed that their views were valued.

7 responses were neutral regarding this question.

1 response disagreed and felt their values and views were not valued.

We are keen to express we absolutely value our families’ views. This year we
have undertaken an initial parental view survey and a wellbeing-based
survey during parents’ evenings. Both have had the results analysed and we
have implemented change due to these comments. We also provide weekly
coffee mornings for parents to share their views and a monthly ‘Cuppa with
the Headteacher’ which provides parents with an ongoing opportunity to
share their feedback.

Examples where we have valued our family feedback include us adapting
our ‘Innovate’ sessions and broadening our extra-curricular experiences.
We have also adapted parts of our curriculum from parental suggestions.

The school keeps families informed and communicates well?

56 responses

@ Strongly agree
Neutral @ Agree
5(8.9%) Neutral

@ Disagree

31 responses stated they strongly agreed that school informs and
communicates well with them.

20 responses agreed they felt the school communicated well with them.
5 responses answered neutral.

No-one disagreed that the school communicates well with them. This is so
pleasing. In our Autumn questionnaire families had commented on previous
experiences of not being communicated to clearly. The weekly newsletter
has really supported this and that is why we emphasise the importance of
this being read every week. From this feedback it is evident improvements
have been made.
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The school provides a good range of interesting additional experiences for my
child such as clubs, pupil voice groups, trips and visitors to school?

56 responses

@ strongly Agree

® Agree
Disagree Neutral
1(1.8%) @ Disagree

1

32 responses strongly agreed that we are providing a good range of
additional experience.

18 responses agreed with the statement
5 responses were neutral
1 person disagreed

This is one area we have worked hard to improve. We now have a full
timetable of extra-curricular activities, and these include a range to suit
different interests. We are keen to involve the Early Years pupils in
opportunities and will be implementing in the Summer Term. We recently
conducted a pupil voice questionnaire which showed many of our pupils are
enjoying all the additional opportunities we are providing in school. We have
ensured trips and visits are an important part of our curriculum but need to
be mindful of the cost implication for our families.

56 responses

| would recommend Ogmore Vale Primary to another parent?

_— |

@® Agree

Disagree @ Disagree

3 (5.4%)

Out of the 56 respondents 53 of our families said they would RECOMMEND Ogmore Vale Primary to dnother parent.

This is such a compliment to the school.

3 responses stated they would not recommend the school. In the linked comments 1 of these was linked to support

for Additional Learning Needs, another rego\ro{ing some negative previous experiences and the third did not comment

wl'\j.

With regards to supporting pupils with Additional Learning Needs we have had many comments about how pleased

families are with the support their child has received at the school. We do not wish for any of our families to have

bad experiences or feel we haven't catered for their child. We would always encourage any families who feel we could

do better to get in touch with us regarding their child’s progress.

We had such lovely compliments in the final section of the survey and feel a huge sense of pride. The feedback has

been shared with staff during a staff meeting. Thank you to everyone who took part, and I hope that sharing the

raw data with families will show our transparent approach to understanding and valuing parental views and

feedback. Thank you for your continued support,

Mrs L Brown dnd the Staff of Ogmore Vale Primary
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